
 
 
M E D I E N I N F O R M A T I O N  
 
HANDSPRING TARGETS ENTERPRISE, SMALL & MEDIUM 
BUSINESSES WITH NEW SALES, MARKETING AND 
DISTRIBUTION PLANS  
 
Wireless applications combined with Treo identified as catalyst 
for enterprise solutions deployment  
 
Mountain View, Calif. (July 16, 2002) —Handspring, Inc. 
(Nasdaq:HAND) a leading innovator in personal communi-
cations and handheld computing products and services, today 
announced sales, marketing and distribution programs 
targeted towards enterprise and small to medium business 
customers. The company is responding to increased interest 
from the corporate sector in the Treo family of products due to 
the great voice and data experience combined with a breadth 
of productivity applications like email, sales-force automation, 
customer relationship management as well as development 
and inventory tools. Treo is a compact, wireless communicator 
that integrates a mobile phone, wireless applications like email 
and Internet browsing, and a 16MB Palm OS organizer all in 
one.  
 
Plans for expanded sales, marketing and distribution programs 
include increasing the company's enterprise sales force, 
establishing training programs for key partners and extending 
the distribution network. Through an arrangement with 
MarketLink, Handspring is dramatically increasing its 
enterprise sales team from its core staff to a true nation-wide 
sales force. The new representatives will work together with 
distributors, value-added resellers, enterprise solutions 
partners and carrier sales teams from Cingular and Sprint to 
sell the Treo family of products to prospective customers. 
MarketLink provides full-service, multi-channel, professional 
outsource sales and marketing for manufacturers of computer-
related products.  
 
Handspring has also expanded distribution with CDW-G, the 
government sales arm of CDW Computer Centers, Inc., 
(Nasdaq: CDWC) a leading provider of multi-brand products 
and services and Global Wireless Data (GWD), one of the 
largest single source value-added stocking distributors of 
wireless data communication products and integration services 
to channel partners, software developers, systems integrators 
and value-added resellers. As a National Master Agent for 
major US wireless operators, Handspring expects GWD to be a 
key partner in deploying Treo communicators to customers on 
the Sprint and VoiceStream networks. Increased marketing 
activities include a series of training initiatives around the 
benefits and capabilities of mobile voice and data products and 
participation in key industry events targeted at IT managers 
and corporate decision makers.  
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"Handheld computing and mobile communications devices are 
now viewed as important productivity tools for large enter-
prises and small to medium sized businesses," said Kendall 
Fargo, vice president of enterprise sales for Handspring. 
"Handspring has always focused on vertical markets like 
healthcare, logistics and education; now we are starting to see 
traction with businesses looking to extend existing enterprise 
solutions beyond the desktop environment. This trend has 
been accelerated by the emergence of integrated wireless 
products like the Treo and the development of higher-speed 
wireless networks."  
 
A selection of enterprise/SMB customers include; DePaul 
University, Paramount Pictures, Sara Lee Bakery Group and 
St. Joseph Health System of Orange, CA. For more information 
on specific distributors and enterprise partners see 
Handspring's enterprise and government sites at  
 
http://www.handspring.com/enterprise and  
http://www.handspring.com/government  
 
About Handspring 
Handspring is a leading innovator in personal communications 
and handheld computing products and services. The company 
develops, manufactures and markets the Treo wireless 
communicators, the Visor expandable handheld computers, 
and client and server software for fast Web access from 
handheld devices and mobile phones. Founded in 1998, the 
company established itself as an industry leader with its 
Springboard platform, which provides a simple and easy 
method for hardware and software expansion. Today 
Handspring sells its Treo and Visor line of wireless communi-
cators and handheld computers and Springboard expansion 
modules and accessories at www.handspring.com and through 
select Internet and retail partners in the United States, 
Europe, Asia, Australia, New Zealand, Canada and the Middle 
East.  
 

Press Contacts 
Christopher Downing 
Switzer Communications, Inc. 
(415) 945-7070 
chris@switz.com 
 

Julie Staska 
Handspring, Inc. 
(650) 230-5427 
jstaska@handspring.com 
 

                           
Contact in Switzerland: 
Handspring Media Service 
Eric W. Zeller 
Bahnhofstrasse 37 
CH-8703 Erlenbach-Zürich 

Tel./Fax ++41-1-910 10 70 
Mobile: ++41-79-425 24 18 
 
handspring@zellcom.ch 
 

 
---------------------------------------------------------------------------------------------------------------------------
CAUTIONARY STATEMENT 
This press release contains forward-looking statements that involve risks and uncertainties, including those relating to: the 
ability of Handspring to effectively launch and market the Treo and the availability of voice and data wireless service plans. 
Actual results may differ materially due to a number of factors including, among others: future economic conditions; the 
acceptance of and demand for Handspring's Treo communicator products in the enterprise sector; the availability of Treo 
communicator products in the US and internationally; the timing of the build-out of advanced wireless networks, the 
development of enterprise applications and services and the quality and scope of voice and data service coverage offered by 
wireless carriers; the degree to which wireless carriers will facilitate the successful introduction of Handspring's wireless 
products; and the rapid pace of technological change and competitive developments in the handheld computer and wireless 
communications industries. The matters discussed in this press release also involve risks and uncertainties described in 
Handspring's most recent Form 10-Q filed with the SEC. Handspring assumes no obligation to update the forward-looking 
information contained in this press release.  
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